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The Maricopa Association of Governments (MAG) is developing a new Regional Transportation Plan for the MAG region.  As part of
this effort, MAG conducted a series of focus groups to identify and document transportation issues and concerns.  The focus groups
were held throughout the Valley to capture ideas from geographically and ethnically diverse groups of participants.  The findings will
assist MAG in identifying regional values, goals, and objectives that will guide the development of the Regional Transportation Plan.

The format of the Focus Groups included an opportunity for interactive discussion among participants, as well as a voting exercise
that provided insight on priorities.  To help structure the process, the discussions were organized into five topics areas. The topics
included:

û Demographic and Social Change;

û The New Economy;

û Environmental and Resource Issues;

û Land Use and Urban Development; and

û Transportation and Technology.

Participants were encouraged to provide their own issues and concerns that related to each topic, both individually and in a round-
table discussion.  The responses received were documented in essentially a “verbatim” format so that the message intended by the
participant was accurately conveyed.

The results of the Ahwatukee/Guadalupe/Tempe Focus Group are attached.  This material has been divided into three parts as
follows:
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Part I. Key Focus Group Issues:  In Part I, the key issues identified at the Ahwatukee/Tempe/Guadalupe Focus Group are listed by
topic area.  These issues are those voted by the participants to be the top two concerns in each topic area.  Due to ties, certain topics
may have more than two issues listed.

Part II. Comprehensive Listing of Participant Issues:  In Part II, all the issues identified by the individual participants are
listed.  These issues have been grouped by topic area.

Part III. Roundtable Discussion Comments:  In Part III, the results from a roundtable discussion are listed.  These comments
were recorded when all the focus group attendees participated in a general discussion of issues prior to voting on the top issues in each
topic area.

If you have any questions or comments on the focus group process or the attached results, please contact Roger Herzog, MAG, at 602-
254-6300 or rherzog@mag.maricopa.gov.
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AHWATUKEE/GUADALUPE/TEMPE FOCUS GROUP RESULTS

PART I. KEY FOCUS GROUP ISSUES 

The participan ts of the Ahw atukee/G uadalup e/Tem pe Focu s Group  were giv en the opportun ity to vote on  their top tw o issues in each o f the

five topic areas.  The two issues receiving the most votes are listed under each topic.  Due to ties, certain topics may have more than two

issues listed.

DEMOGRAPHIC AND SOCIAL CHANGE PRIMARY ISSUES

û Increased need for affordable housing.

û Decrease in job market especially for the undereducated.

û Expand efforts to integrate minorities into mainstream.

THE NEW ECONOMY PRIMARY ISSUES

û Attract busin esses prod ucing p roducts (not service re lated).

û Need  to comb ine activity ce nters (mixe d-use developm ent).

ENVIRONMENT AND RESOURCES PRIMARY ISSUES

û Use urban space  trust land for p arks and  open sp aces.

û [Need to preserve] limited water supply.

û [Need] open space preservation.

LAND USE AND URBAN DEVELOPMENT PRIMARY ISSUES

û Region al plannin g body to  reduce o r eliminate  tax incen tive com petition between  cities.

û Need for regional sales tax sharing to encourage better land use.

û Save farm  lands.

û Regional planning.
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PART I. KEY FOCUS GROUP ISSUES (CONTINUED)

TRANSPORTATION AND TECHNOLOGY PRIMARY ISSUES

û We need a co mplete transportatio n system –  rail – light rail – buses – taxis –  bicycles – air lines.

û Develop fast rail Phoenix – Tucson-Nogales – Flagstaff, etc.

PART II. COMPREHENSIVE LISTING OF PARTICIPANT ISSUES 

The following is a comprehensiv e listing of the issu es that particip ants of the A hwatukee/Gu adalupe/Tem pe Focu s Group  identified a s their

concerns under each topic.

DEMOGRAPHIC AND SOCIAL CHANGE ISSUES

û Increased demand  for public transit vs. po pulation  increase w ith mean s to use auto mobile .  (This will cau se struggle for  most

effective use  of transpo rtation funds.  Transit vs. in creased capacity for  automobile.)

û Increased  need fo r alternatives to  driving to  acquire se rvices.

û Immig ration from  Latin Am erica will likely decrease and shrink  labor po ol for entry lev el/service job s.

û Increased need for affordable housing.

û Need  for multiple  forms of tran sit services.

û More  services (altern atives) to driv ing for sen ior citizens.

û [Need to  address issue of] increa se in minorities and  immig rants.

û [Need to  address] cu lturally sensitive issues.

û [Need  to provide] affordable housing.

û [Need to address that] Latino population will increase.

û Signa ge might have to be bilingual.

û Increase d eman d for pub lic transit.

û Increased need for affordable housing.

û Increased nee d for alternatives to driving d oor-to-door.

û Higher birth rates m ay increase pop ulation faster.
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û Econo mic divid e may fu rther divid e the “ha ves” and  the “hav e nots.”

û Increased demand for non-auto avenues of travel –bike, walk, etc.

DEMOGRAPHIC AND SOCIAL CHANGE ISSUES (CONTINU ED)

û Increase in  transit services.

û Provide more affordable housing.

û Lack in co mmu nity – traffic com muter ser vice; scho ols, medic al care for sen iors.

û Lack of affordable housing

û Too m any con dos.

û Increased  demand for pu blic transit services.

û Higher birth rates may increase school-age population.

û Increased need for alternatives to driving.

û Older d rivers of the fu ture will drive  more th an today’s.

û Increased need for affordable housing.

û Immigration from Latin America will likely increase.

û Freque nt driver’s licen se testing for sen iors.

û Deve lop affordable hou sing arou nd transp ortation h ubs.

û Increased flow of people and goods to and from Mexico.

û [Need to  accoun t for] more  seniors.

û More discretionary income – m ore play.

û Relocation of population from the Northern U.S.

û [Need] English-only education.

û More sen ior citizen facilities as people grow  older.

û Health c are facilities loca ted in ou tlying areas, n ot just inner city  corridors.

û Incorporate elements of minority cultures into whole.

û Develop effective local mass transit systems (buses) to provide viable alternative to automobile for everyone in addition to

seniors.

û Minorities (especially Hispanics) will be falling behind further if school dropout trends continue.

û Higher population density inevitable but sprawl will continue.
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û We will have a greater need for adequate schools located close to the houses (eliminating the need for busing to areas further

than a full m ile radius).

THE NEW ECONOMY ISSUES

û Must m aintain our capacity to feed o urselves as a  nation w ithout over-dependence on fore ign supp lies.

û Our m iddle class is disa ppearin g, need jo bs (and train ing to fill those jobs) that reestab lish our m iddle class.

û [Need to account for] tourism.

û [Need to address] retraining of the work force.

û [Need] m ore skill training  – ex scho ols.

û [Need to address] independent learning etc.

û [Need to address increase of] sales online.

û [Need] tra ining in in dustrial jobs.

û Wage s, health an d saving  plans for w orkers.

û [Need] tax on Internet buying.

û [Need to address] impact of telecommuting.

û Econo mic D ivide will co ntinue to  leave som e out (including ch ildren).

û More people need to live closer to the workplace.

û Longe r comm utes need  to be done by tran sit.

û Cost of ga s and cars w ill increasingly re duce use  by poo rer citizens.

û Work  centers ne ed to have good transit acce ss.

û Transit m ust run 24  – 7 to allow  low-inco me wo rkers access to  their jobs.

û Increase resources for tourism.

û Encourage foreign markets to consider Phoenix as a viable labor alternative.

û Encou rage Arizo na State U niversity graduates to sta y in Phoenix with  tuition ince ntives.

û Create re gional ve nture cap ital fund to en courage local ente rprises in tech nical indu stries.

û Encou rage bac k office cen tralized aro und tran sportation  hubs.
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û Tax ince ntives to lure  and kee p man ufacturers.

û Increased trade with Mexico.

û Focus community colleges on training technical workers who may not need four-year degree.

û Genera te more  high-tech , high-inco me em ployme nt.

û In employment, increase emphasis on design and decrease emphasis on manufacturing.

û Continue to support ASU to raise its status as a research university to the highest level possible.

û Valley will continue trend to service business (including tourism) with little medium or heavy industry and little significance.

û Lots of tech  jobs.

THE NEW ECONOMY ISSUES (CONTINU ED)

û I persona lly feel that we should be able to somehow keep the off-shore manufacturing to a minimum therefore creating jobs etc.

here at ho me and minim izing ou r vulnerab ility to the wiles o f internation al interest.

û With our abundance of sun – we should explore the use of solar energy to offset our dependence on electric.

ENVIRONMENT AND RESOURCES ISSUES 

û Need to maintain open space.

û Need  to main tain air quality and provide m easures o f testing (max imum s).

û Increased population will cause increased demand for use of open space.

û Growth must be planned to include adequate parks and green spaces and natural desert and landscaping preferred.

û [Need to] improve air quality.

û [Need] g rowth re strictions.

û [Need to address] groundwater contamination.

û [Need] c leaner fue l supplies.

û Built reservoirs for water!  Another dam!

û Electrical power?

û [Need ] better land use  and co ntrol.

û Adequate water supply in lakes.  It is too heavily subsidized and not practical to continue to subsidize.

û Open  space pre servation  and increased rec reationa l opportu nities.

û Growth an d land use plan ning to conside r resource constraints, wa ter.

û [Need] land preservation.
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û [Need] energy conservation.

û Develop more parks according to population increase.

û What will [be] the impact of concrete on our tempe rature? 

û Will our p ower supply be su fficient?

û Is our flood  protection  sufficient?

û Do we have enough ho spital “trauma centers”?

û Is our police  protection  sufficient?

û Consider nuclear powe r plants and hydro  plants for expansive  consump tion of electric powe r.
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ENVIRONMENT AND RESOURCES ISSUES (CONTINUED)

û Sewag e treatme nt plants (esp ecially awa y from homes).

û Promo tion of solar e nergy altern atives.

û Relations with Mexico regarding oil refineries, then import to Phoenix.

û Sell off Colo rado Riv er rights or trad e with California for o ther techn ologies.

û Use excess CA P water to replen ish ground w ater.

û [Need to ] expand  water reu se progra ms.

û Put min or effort into  reducing air pollutio n (buying  everyon e a truck is no t the answ er!).

û Water is a very precious resource – we must start a concerted effort now to conserve before it’s too late.  Possibly put

mora torium  on bu ilding a ll these lak es and  founta ins – thi s is the de sert after a ll.

û In core areas we will not get any more open space.

û Out on edges, some large new open areas should be purchased and set aside as soon as possible.

û Air quality in core m ay/will improve a s the desert’s covered u p and cars be come clean er.

û Eliminate  old gross, polluting vehicles.

û Encou rage LEU , ULEV, a nd SU LEV pu rchases.

û Encou rage transit u se – emp loyers prov ide free bu s passes.

û Urban development limits need to be set to preserve deserts and open space.

û Creative  architecture needs to be used  to provid e affordab le housing with op en space  and acc ess to transit.

û More people need to leave their cars at home.

û Water will become more and more scarce.

û Restrictions need to be placed on commutes by auto.

û Desert p reserves need to be  protected ; trails, no gun s, rangers, fac ilities, transit access.

û Open space preservation.

û Develop better alternative fuel program.
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û Encou rage hyb rid vehicle  use throu gh tax inc entives. 

LAND USE AND URBAN DEVELOPMENT ISSUES

û Increase transit-oriented  develop ment.

û Land u se that supp orts local neig hborhoods an d decrea ses the nee d to drive  long distan ces.

û Affordab le housing located  near tran sit stops.

û Encou rage infill and  redevelo pmen t in urban  cores.

û Transit orie nted developm ent around LRT  stations.

û New residential developmen t must be transit -friendly.

û Preserve  historic neig hborhoods.

û Neighborhood preservation – decrease crime, cut -through traffic, encourage better appearance.

û Build up  – not ou t/set urban d evelopm ent bou ndaries.

û Deve lop qua lity infrastructure  (limit golf cou rses) for everyone’s use  – parks, sch ools, libraries, m useum s.

û Develop light rail system throughout central population area and connecting buses that run 24 – 7.

û Develop green belts with bike/pedestrian trails to access destinations.  Use canals/RR rights-of-ways etc.

û Use transit/light rail to develop small nodes of business and comm unity.

û Transit-oriented development is needed.

û [Need] stronger regional planning authority.

û Land use and transportation options must be integrated.

û Design future growth with mixed-use de velopment so that transportation becomes m ore of a luxury than a necessity.

û Eliminate future slums.  No more 4,000 single-family detached housing.

û Employment centers vs. resid ential cente rs.

û Deve lopme nt of equestrian trails.

û Light rail an d conn ecting bu s routes.

û More emp hasis on single -family h omes instead  of mu lti-family/ commerc ial.

û Upgrade urba n neigh borhoods and  parks.

û Minim ize gove rnmen t interventio n on resid ential facad es and en courage hom eown er associatio n involvemen t.

û Promote higher education institutions in core area.

û Light rail and improved mobility options are important to maintain economic vitality of central core.

û Transit-orie nted activ ity centers sho uld be en couraged, where  approp riate.
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û Revised  tax structures c an lead to  regiona l land use decisions.

û For effective  regiona l planning  eliminate  local jurisdictions.

LAND USE AND URBAN DEVELOPMENT ISSUES (CONTINUED)
û Plan and  build infrastru cture in ad vance o f develop ment.

û Preserve  large am ounts of u ndeve loped lan d throug hout the  metro a rea to pro vide breaks in con tinuous d evelopm ent.

û Link pre served areas with tra ils.

û Include increased value of developed land in determining impact of preserving land.

û Develop regional system for hiking, biking, equestrian.

û Deve lop “sub -core” of e conom ic intensified  activity concentration  to reduce  comm utes.

û Develop more economic activity around Deer Valley airport, Williams, and encourage air service to them.

û Extend light rail to airports in #3.

û Wou ld expect to  see dense  infill of core co rridors (i.e. Ca melbac k from Central past Scottsdale Rd. – Downtown Phoenix –

Papago Park to C entral Tem pe).

û Pressure o n Indian  land for urban de velopm ent (i.e. hom es, shops, b usiness).

û Consolidate grade and high school, students are learning at a faster rate.

û Transit m ust develo p to suit we ather con ditions.

û Region and county must plan together.  Not to each his own.

û Plan land  use for people, no t only busin esses.

TRANSPORTATION AND TECHNOLOGY ISSUES

û Expansion of Sky Harbor Airport – Terminal 5 – 4ht runway – exponential air cargo growth.

û Extension of tax supporting freeways and RPTA.

û Expansion of regional bus system.

û [Need] LRT construction.

û Improv emen t of the Broa dway cu rve (I-10).

û [Need] other alternatives to driving.

û [Need to ] build ano ther airpo rt.

û Plan – early workers and late afternoon to avoid so much traffic.
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û Recognize that we cannot build our way out of congestion.

û Use of Intelligent Transportation Systems (ITS) to improve efficiency, safety and emergency service response time.

û Use of rea l time info and ITS to  enhan ce transit servic e and o pportun ities.

TRANSPORTATION AND TECHNOLOGY ISSUES (CONTINUED)
û Commute (and general transportation) difficulties will grow – even as new facilities installed.

û Telecommuting may become a factor but for less than sometimes suggested.

û Cars will continue as dominant mode.

û [The use  of] alternative  fuel cars will be come  significant.

û Sky Harbor will have to be supplem ented significantly.

û High-tech is huge electrical drain.  M ust plan and pre pare for adeq uate electrical capacity. (Ma ybe this should be  under a

different top ic.)

û Regional airport should be decided and built or current airports should share burden of traffic.

û Internet bu ying will req uire mo re consideration o f where to  locate freigh t and deliv ery truck centers.

û More convenient and efficient transportation options (other than cars/freeways) need to be provided.

û Accept co ngestion  in certain a reas – cen tral down town loc ations.

û Make sure tax money is available to support the transportation system.

û Provide  incentive s for busine sses who  suppor t local transit system s (i.e. bus pass p rogram ).

û Amount of parking lots/spaces will continue to increase unless caps are put in place.

û Integrate stree tlights betwe en mu nicipalities an d put them on th e same sy stem (lead ing left turn, etc.).

û Increase m etering of freeway ramps.

û Extend m essage bo ards to all freew ays before  freeway-to -freeway in tersections.

û Deve lop regional airpo rt, especially for fre ight.

û Develop better alternative fuel program to encourage HOV use.

û Com mute times will change as the Valley grows.  P eople  will be sp endin g more time  on the  roads.   Possibly  the an swer w ould

be a rapid transit system – but more ambitious than the light rail system now being proposed between Phoenix and Tempe.

û Need  high-spe ed mass transit with dedicated  right-of-wa y (e.g. heav y rail along fre eway w ith park-an d-ride).

û Expanded airport capacity – 4th runway, rep lace term inal 2 w ith large r facility, co nnec t termin als with  rail.

û Expand light rail system  through out me tro area w ith dedica ted right-of-w ay (streetcar alo ng Cen tral Avenu e doesn ’t do it).

û Concerns about truck traffic thro ughou t neighborhoo ds.
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û Air traffic route s over pre domin antly residen tial develop ments.

û Additional incentives needed to encourage car pools, etc.

û Cong estion in an d aroun d schoo l zones an d com munity p arks.

TRANSPORTATION AND TECHNOLOGY ISSUES (CONTINUED)
û Develop light rail and bus 24-7 in central area.

û Develop BIG Regional airport near Casa Grande on fast rail line.

û Incentive  employers to discourage au to-miles co mmu ted – i.e.  live clo se to work  or take tran sit.

û Experiment with different ways of auto ownership/insurance/registration/sharing.

û Freight – there must be a better way!  I think the same thing that is made here finds its market in New York, while w e impo rt the

items from New York for customers here.

û Congestion is “here” and getting worse every day.

û Gas prices will continue to rise.

û Car prices will continue to rise.

û Insurance will continue to rise.

û There will be more vehicles on our roads eve ry day.

û Deve lop [alterna tives to] relieve  airports.

û Deve lop toll lanes o n freewa ys.

û Impact of telecommuting on transportation system.

PART III. ROUNDTABLE DISCUSSION COMMENTS

The following are issues that were identified by participants in an informal, roundtable discussion held during the

Ahwatukee/Guad alupe/Tempe Fo cus Group, regarding future transportation in the Valley.

û Popula tion (need  limitations).

û Resourc es – need  to preserve availab ility (water, electricity ).

û Tax revenues – need to equalize regional planning.

û Need  to encou rage loca l farming (co unty-wid e).

û Traffic (through) in Guadalupe.
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û [Need] affordable housing.

û [Need] p artnership  of small tow ns (resources).

û Rethink  four-year h igh school (integrate te chnolo gy).

û Transit (need for increased).

û Mon itoring gro wth/urb an bou ndaries.

PART III. ROUNDTABLE DISCUSSION COMMENTS (CONTINUED)

û Need overall regional planning authority.

û Deve lop subre gions (m anufactu ring hou sing).

û Change airport usage (another Williams) – develop regional airport between Phoenix and Tucson.

û Conservation of water and electricity – explore solar energy.

û Growth (manage) avoid urban sprawl – preserve open space.

û Need good mass transit system.

û Infrastructure needs to be in place (proactive) to meet growth.

û Resources conservation.

û Maintaining quality of life.

û Sunset tax  suppor ting freew ay (need  more im provem ents).

û Neighborhood prese rvation (crim e, cut-throu gh traffic – p roperty m aintenan ce).

û Better regio nal plann ing – age ncy that has power – shared sales tax (cities –  towns).

û Airport issue s (no regional airpo rt) small airpo rts (east and w est).

û Affordab le housing (especia lly eats of Cen tral).

û Need to work to prevent “peak” in transportation.

û Can’t manage growth.

û Need  relief for Sky H arbor [Airp ort].

û Need to accommodate population growth:

û Regional planning;

û Transit altern atives;

û Urban  growth  bound aries;

û Preserve  resource s;
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û Preserve  open sp aces;

û Access (economic divide between rich and poor) (transportation – parks/open spaces) – healthcare and housing; and

û Preserve natural resources – especially $$ need comp transit – bus-rail-transit-taxi, etc.

û Expansion of US 60 is a joke.

û Property management – neighborhood property maintenance.


